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ORDINANCE NO. 2471 

 
AN ORDINANCE OF THE CITY OF TERRELL, KAUFMAN COUNTY, 
TEXAS AMENDING - CHAPTER 4, BUILDING REGULATIONS, SECTION 
20; ALARM SYSTEMS; ADDING SECTION N SERVICE FEES–NEW 
INSTALLATIONS–EXEMPTIONS. PROVIDING FOR REPEAL OF 
CONFLICTING ORDINANCES; PROVIDING FOR SEVERABILITY; AND 
PROVIDING AN EFFECTIVE DATE. 

 
BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF TERRELL, 
KAUFMAN COUNTY, TEXAS THAT: 
 

SECTION I. 
 
     Chapter 4, Building Regulations, Section 20: Alarm Systems shall be amended as follows: 
adding Section N Service fees–New installations–Exemptions 
 

N. Service fees–New installations–Exemptions. 
(1) False Burglar Alarms.  The City may assess the permit holder of an alarm site, or 

anyone who operates or causes to be operated an alarm system without an alarm 
permit issued by the City, a fee in the following amount, as applicable, for the 
signaling of a false burglar alarm: 

(a) $50.00, if the alarm site has had more than three (3) but fewer than six (6) 
other false burglar alarms in the preceding 12-month period; 

(b) $75.00, if the alarm site has had more than five (5), but fewer than eight (8) 
other false burglar alarms in the preceding 12-month period; or 

(c) $100.00, if the alarm site has had eight (8) or more other false burglar alarms 
in the preceding 12-month period. 

A false burglar alarm shall not be considered to have occurred unless a response is made by 
an agency of the City within 30 minutes of the alarm notification, and the agency determines 
from an inspection of the interior or exterior of the premises that the alarm was false. 

(2) False Fire Alarms.  If, within any twelve-month period, two (2) false fire alarm 
notifications are emitted from an alarm site, the City may assess the permit holder of that 
alarm site, or anyone who operates or causes to be operated an alarm system without an 
alarm permit, a fee of one hundred fifty dollars ($150.00) for each subsequent false alarm 
notification emitted from the site within the same twelve-month period. 

(3) False Robbery Alarms.  If, within any twelve-month period, three (3) false robbery 
alarm notifications are emitted from an alarm site other than a financial institution, the City 
may assess the permit holder of that alarm site, or anyone who operates or causes to be 
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operated an alarm system without an alarm permit a fee of seventy-five dollars ($75.00) for 
each subsequent false robbery alarm notification emitted from the site within the same 
twelve-month period. 

(4) False Emergency Medical Assistance Alarms.  If, within any twelve-month period, 
two (2) false emergency medical assistance alarms are emitted from an alarm site, the City 
may assess the permit holder of that alarm site, or anyone who operates or causes to be 
operated an alarm system without an alarm permit, a fee of fifty dollars ($50.00) for each 
subsequent false emergency medical assistance alarm notification emitted from the alarm site 
within the same twelve-month period. 

(5) False Robbery Alarms – Financial Institutions.  The City may assess the permit 
holder for a financial institution alarm site, or anyone who operates or causes to be operated 
a financial institution alarm system without an alarm permit, fees in accordance with the 
Financial Institution Fee Schedule set forth below, for the indicated number of false robbery 
alarm notifications emitted from the site within any twelve (12) month period. 

 

   

4th alarm notification $ 75.00 

5th alarm notification  100.00 

6th alarm notification  150.00 

7th alarm notification  200.00 

8th alarm notification  250.00 

9th alarm notification  300.00 

10th alarm notification  350.00 

11th and subsequent 
alarm notification 

 350.00 and Permit 
Suspension 

(6) New Alarm System Installation.  If a person notifies the City and applies for an alarm 
permit before the installation of a new alarm system, no service fee shall be assessed during 
the first sixty (60) days after installation, and alarm notifications during that period will not 
be counted in determining when a service fee will be assessed, provided the permit holder 
has met the requirements of this article. 

Financial Institution Fee Schedule 
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(7)  Non-Assessment of Service Fee.  A service fee shall not be assessed if the responding 
Police or Fire Department personnel determine that the alarm notification was caused by: 

(a) A natural or manmade catastrophe; 

(b) Severe weather that causes physical damage to the alarm system or alarm 
site; 

(c) Telephone line outage; or 

(d) A criminal offense. 

(8) Time for Payment.  A permit holder shall pay a fee assessed under this section within 
thirty (30) days after receipt of notice that it has been assessed. 

(9) Exemption from Service Fees.  The following alarm sites shall be exempt from alarm 
service fees, but shall comply with all other requirements of this article: 

(1) Alarm sites or alarm systems owned or operated by: 

(a) The United States Government; 

(b) The state; 

(c) Political subdivision of the state; 

(d) Kaufman County; or 

(e) The City of Terrell; and 

(2) Alarm sites where the alarm system is a Personal Emergency Response 
System; provided, however, that: 

(a) a reasonable inspection and reinspection fee shall be charged for any 
Personal Emergency Response System that causes at least five (5) false 
alarms within a 12-month period, and 

(b) service of an alarm signal device that, because of mechanical 
malfunction     or faulty equipment, causes at least five (5) false alarms in a 
12-month period, shall be discontinued until repaired to the satisfaction of the 
City.  A false alarm caused by human error or an act of God shall not be 
considered mechanical malfunction or faulty equipment.         

(10) Exemption.  Alarm systems operated by the Police Department of the City shall be 
exempt from the provisions of this article. 
 

SECTION II. 
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All ordinances or parts of ordinances in conflict herewith are, to the extent of such conflict, hereby 
repealed. 
 

SECTION III. 
 
It is hereby declared to be the intention of the City Council that the sections, paragraphs, sentences, 
clauses and phrases of this Ordinance are severable and, if any phrase, clause, sentence, paragraph, 
or section of this Ordinance shall be declared unconstitutional by the valid judgement or decree of 
any court of competent jurisdiction, such unconstitutionality shall not affect any of the remaining 
phrases, clauses, sentences, paragraphs, and sections of this ordinance, since the same would have 
been enacted by the City Council without the incorporation in this ordinance of any such 
unconstitutional phrase, clause, sentence, paragraph, or section. 
 

SECTION IV. 
 
This Ordinance will take effect immediately from and after its passage and the publication of the 
caption, as the law in such cases provides. 
 
Passed and Approved this the 16th day of November, 2010. 
Passed and Adopted this the 7th day of December, 2010. 
 

APPROVED: 
 

____________________________________ 
Jack Jones, Mayor Pro tem 

 
 
ATTEST:  
 
 
___________________________________  
John Rounsavall, City Secretary   
 
 
APPROVED AS TO FORM: 
 
__________________________________ 
Mary Gayle Ramsey, City Attorney 
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