
CITY OF TERRELL, TEXAS 
ORDINANCE NO. 2454 

"UTILITY BILLING PROCEDURE" 
 

AN ORDINANCE OF THE CITY OF TERRELL, TEXAS, AMENDING SECTION 
12-7 OF CHAPTER 12 OF THE CODE OF ORDINANCES OF THE CITY OF 
TERRELL, TEXAS, PERTAINING TO THE DUE DATE FOR UTILITY BILLS 
AND PROVIDING THAT WATER, SEWER AND GARBAGE COLLECTION 
CHARGES BE CONSIDERED AS ONE (1) BILL; PROVIDING THAT MULTIPLE 
OCCUPANCIES ON SINGLE METER BE BILLED COOPERATIVELY; 
ESTABLISHING POLICY FOR DETERMINING SERVICE CHARGES FOR 
MULTIPLE OCCUPANCIES ON SINGLE METERS; DETERMINING SERVICE 
CLASSIFICATION; REPEALING CONFLICTING ORDINANCES; PROVIDING 
FOR SEVERABILITY; AND ESTABLISHING AN EFFECTIVE DATE.  

 
BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF TERRELL, 
TEXAS:  
 

ARTICLE I 
 
Sec. 12-7. Utility Billing Procedure  
 
A. Due Date for Utility Bills  
(a) Water, Sewer, Municipal Assessment Fees, Garbage Collection fuel surcharges and 
service charges shall appear on one (1) statement or bill, and shall be considered as, one 
(1) bill, although separately itemized. Failure to pay one or more of these service charges 
shall constitute failure of paying the bill. Payment must be received on or before the 
fifteenth day of each month. A ten (10%) percent penalty will be added after the fifteenth 
day of each month. If payment is not received by the city, notice shall be given that the city 
may terminate the service immediately if payment is still delinquent. The city shall require 
full payment of the account plus an administrative charge of fifty dollars ($50.00) before 
the service will be restored. An additional charge of one hundred dollars ($100.00) will be 
added if anyone other than an authorized water department employee reinstates the service. 
All administrative charges and or additional charges shall be paid in full before the service 
will be restored. 
 
(b) No free service shall be rendered by the waterworks system or the sanitary sewer 
system to any customer. To the extent the city and its various departments use the services 
afforded by the waterworks and the sanitary sewer system, they shall pay the same rates 
charged other consumers. 
 
B. Delinquent Notice  
The delinquent notice shall be sent to all utility customers with a delinquent account on the 
first working day following the due date. The delinquent notice shall inform the delinquent 
utility customer that if the delinquent bill is not paid prior to the customer's next billing 
date, service will be terminated immediately.  
 
C. Returned checks for insufficient funds. 
A check returned to the city for any reason stated thereon shall be assessed a fee of forty 
five dollars ($45.00) A customer shall pay the amount due on the original billing, plus the 
insufficient funds fee, within three business days of receipt of notice from the city of a 
returned check. If the fee is not paid within three business days, service may be 
disconnected. Notice of disconnection may be served by U.S. mail or delinquent door-
hanger tag, at the city's discretion. In the event of three returned checks from the same 
customer in a two-year period, the account will move to a cash-only status for a period of 
six months.  If a customer presents a total of four returned checks in the same two-year 
period, the account will convert to cash only for the life of the account. 
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D. Multiple Users On Single Meter to be Billed Cooperatively  
Where water or sewerage service is supplied to more than one (1) family, occupant or 
business through a single service, the city will not undertake to apportion the charges for 
such use among the owners, occupants or businesses, but the bill for such use will be 
charged against the customer in whose name the account is recorded, except that if the 
customer in whose name the account stands fails, refuses or is unable to pay such bill, the 
remaining owner, occupant or business shall be responsible for the unpaid water or 
sewerage bills. Such unpaid bills may be cause for refusing service to the same address 
until the amount past due is paid.  
 
E. Policy for Determining Service Charges for Multiple Users on Single Meters 
 
(1) In all cases of multiple residential, business or mixed occupancy where more than one 
dwelling unit or business or operation is supplied water through a single meter, not less 
than a minimum service charge for sewerage shall be billed for each dwelling unit or 
business operation supplied through such meter, regardless whether occupied or 
unoccupied, plus any additional usage in excess of the total minimum charge which shall 
be based upon the applicable rates as established. The following formula shall be used in 
computing such monthly service charges for multi-users:  
 
(number of dwelling units or businesses) X (minimum bill) + (total water consumption) X 
(volume -sur charge) = Total Service Charge  
 
(2) The chief building official shall be responsible for determining whether or not 
additional units exist on any premises whereby multiple occupancies are served through 
one (1) meter. In his determination, the chief building official shall utilize the fire-
resistance tenant separation requirements for the subject property and the Certificate of 
Occupancy as issued as the basis and justification of his decision.  
 
F. Policy for Determining Service Classification  
 
(1) Non-residential customers, other than the State Hospital, shall be classified as “Light 
Commercial”, “Heavy Commercial/Industrial” or “Pretreatment”.  Light Commercial 
customers are those who use an average of 7,500 gallons of water per month, OR LESS, 
and are NOT in the food processing business.  Pretreatment class customers are those 
firms which are required to comply with a local industrial wastewater discharge permit. 
The remaining customers in this group shall be classified as Heavy Commercial/Industrial. 

 
G. Responsibility of consumer for water loss. 
A consumer shall be held responsible for loss of water due to breakage in pipe or plumbing 
on the discharge side of the meter, and if this water is not paid for according to the 
established rates, when it becomes due, the service shall be discontinued by the city utility 
department until charges are paid. 

 
ARTICLE II 

 
That all ordinances or parts of ordinances in conflict herewith are, to the extent of such 
conflict, hereby repealed. 

 
ARTICLE III 

 
That it is hereby declared to be the intention of the city council that the sections, 
paragraphs, sentences, clauses and phrases of this ordinance are severable and, if any 
phrase, clause, sentence, paragraph or section of this ordinance shall be declared 
unconstitutional by the valid judgment or decree of any court of competent jurisdiction, 
such unconstitutionality shall not affect any of the remaining phrases, clauses, sentences, 
paragraphs and sections of this ordinance, since the same would have been enacted by the 
city council without the incorporation in this ordinance of any such unconstitutional 
phrase, clause, sentence, paragraph or section. 
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ARTICLE IV 
 
That this ordinance shall take effect immediately from and after its passage. 
 
PASSED AND APPROVED on first reading this the 16th day of March, 2010. 
PASSED AND APPROVED on final reading this the 6th day of April, 2010. 
 
 
     __________________________________________ 
     HAL RICHARDS, MAYOR 
 
ATTEST: 
 
 
_____________________________________ 
JOHN ROUNSAVALL, CITY SECRETARY 
 
APPROVED AS TO FORM: 
 
 
_______________________________________ 
MARY GAYLE RAMSEY, CITY ATTORNEY 
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